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Improving tourism activities in Central Asia, the case of Uzbekistan
CoBepiieHCTBOBAHUS TYPHCTHYECKOH 1eATEILHOCTH B

LenTpanbHoil A3uu Ha npuMepe Y30eKuCTaHA

AnHoTanusi: Cero/iHs Typu3M MOIIHAsE MUPOBasi UHAYCTPUs, B KOTOPBIii
3a/ICMICTBOBaHbBl OTPOMHBIE pecypchl. llenapto naHHOW pabOTHI SIBIAETCS
U3yYEHUE COCTOSHUS M pa3BUTHs Typu3Ma B cTpaHax LleHTpanbHOW A3umM Ha
OpUMepe UHIYCTPUH TypusMa ¥Y30eKnucTaHa ¢ 0COOBIM aKIIEHTOM Ha CEKTOpax
TYpPUCTUYECKOM  HHPPACTPYKTypbl  cTpaHbl. [lomydeHHBbIE  pe3yJbTaThl
yKa3bIBAalOT Ha OCHOBHBIE TEHJCHIMM W NPOOEbl, Ha KOTOPBIX CIIEIYET
COCPEIOTOYUTh OyAylIUEe HUCCIEAOBaHUS MO 3TOM TEME, a TaKKE€ MOTYT OBITh
MOJIE3HBI TIPU Pa3pabOTKe roCyIapCTBEHHON MOJMTUKUA U CTPATETUN Pa3BUTHUS
TYPUCTHUUECKON UHIYCTPUHU.

KirueBble ciaoBa: passutue Typusma, LlenTpansHas  Aswus,
V36ekucrtan, IllenkoBblii myTh, TypuU3M, TYpPUCTUYECKAs UHAYCTPUS,
TYPUCTUYECKAS I€ATETbHOCTb.

Abstract: Today, tourism is a powerful global industry in which huge
resources are involved. The paper aims to investigate the status and progress of
tourism in Central Asian countries using the example of the Uzbekistan tourism
industry with special reference to the country’s tourism infrastructure sectors.
The results serve to point out key trends and gaps on which to focus future
research on this topic and also they might be useful in formulating public
policies and strategies for tourism industry development.

Keywords: tourism development, Central Asia, Uzbekistan, Silk Road,

tourism destination, the tourism industry, tourist activity.

Since its independence, Uzbekistan has begun to structure and organize
its tourism industry. It is noticeable that the new institutions and relations at the

world tourism market were established almost from scratch. During these years



of independence, the government has done a great job on the revival of the
unique heritage of local people. Thanks to these measures, every year, the
tourism potential in the country and requirements for the development of
tourism and its infrastructure has improved radically and positively. Central
Asian countries have a wonderful opportunity of exploiting their unique cultural
and historical heritage, which form the basis of the main resources for the
development of tourism. For example, Uzbekistan has more than 4,000
historical and cultural monuments, of which 140 are included in the UNESCO
World Heritage List. Routes of the Silk Road on the territory of the country are
also part of the potential attractions for international tourists.

The collaboration of the World Tourism Organization (UNWTO) and the
Government of Uzbekistan continued on 8-9 October 2010 when a conference
was held with the presence of delegates from over 25 countries in the historic
"Registan” Square that (Samarkand). In the conference, there was a debate on
the key issues relating to the development of tourism along the Silk Road.
Excepting Silk Road tourism destination, Central Asia possesses tourism
attractions and resources, there is potential for the development of different
types of tourism products. In particular, it is determined that tourist activity is

carried out by providing the following types of tourism.

The Republic of Uzbekistan and its potential

attractiveness
Types of tourism:
v Ecotourism v" Sport tourism
v' Safari

v Extreme touris
g v’ Religious tourism

v Adventure tourism
v Culinary tourism v" Archaeological tourism
v' Cultural tourism

v’ Recreational tourism

v" Sustainable tourism

v’ Business tourism

Picture 1. The Republic of Uzbekistan and its potential attractiveness.



With the support of the World Tourism Organization UNWTO, the
Ministry of Culture and Sports of the Republic of Uzbekistan, as well as the
Association of Private Tourism Organizations and Uzexpocenter, the
International World Tourism Fair “World of Rest”, a spring exhibition, is held
annually, even if it is organized exclusively in 2013-2014. was highly
appreciated by the tourist community.

Today, the number of international tourists increased by 5% in 2013 to
1.087 billion, representing 6% of world exports. The role of tourism is an
important prerequisite for the tourism industry of Uzbekistan to prepare the
country for more intensive development. For this reason, in Uzbekistan, great
attention is paid to the development of tourism and the expansion of the relevant
infrastructure as one of the priority instructions for the socio-economic
deployment of the state.

Objectively assessing the situation, it should be noted that the government
pays considerable attention to the development of tourism. During the years of
independent development in Uzbekistan, a legal base and tourist infrastructure
have been created. Today, more than 900 organizations and companies that
have licenses for tourist activities operate in the field of tourism, of which 500
hotels, 371 are travel agencies, with about 90% of travel organizations and
companies related with the private sector, which influences the formation of a
competitive environment in the tourism system for the provision of tourism
services. Air Gateway international airports are operating in Tashkent,
Samarkand, Bukhara, Urgench, Nukus, and Navay. From the below-mentioned
graph, it could be seen that passengers carried by air transport in Kazakhstan
and Uzbekistan showed upward trends; however, other neighbor countries have

unstable rates during the given period.
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Picture 2. Tourism infrastructure in Central Asia.

To simplify visa procedures for tourists, government and responsible
officials should make optimize the process of issuance as well as make some
reforms of the legislature system in terms of visa periods, apply online access to
visa applications.

By the way, border crossing advancement procedures and services for
tourist’s state should modify the potential for economic incentive and
environmental enhancement by taking an inventive approach to cross-border
rules.

Proposals for further improvement of services for tourists

Upgrading level of the English speaking staff at the borders; tourist
information; shopping; money exchange; transit accommodation; guided
service through buffer zones (for guides, drivers with badges); regular
working hours signage; food and beverage services; restrooms and first aid
facilities.

To sum up, Uzbekistan as a major partner of the Silk Road tourist
destination program could tackle various issues with the support of some
international and non-governmental organizations. Therefore, some
drawbacks of the tourism industry will be prevented and some privileges

could be provided for small businesses and entrepreneurship.
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